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At EU level, the retail trade accounts for more than 50% of total 
employment in the distributive trades, but for less than one third of 
turnover. 
Small enterprises dominate the sector, but large businesses employ much 
of the workforce. 
In many countries, more than 60% of those working in the retail trade are 
women. 
Productivity and labour costs are lower in retailing than in the other main 
activities of distributive trades, but the operating rates are generally 
higher. 
The leading retail trade activities are retail sales in supermarkets (for 
turnover) and retail sales of non­food new goods (for employment). 
Figure 1: Retail trade as a proportion of total distributive trades, 1999 
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L: 1998 data for enterprises and employment: NL 1998 data for all variables 
D data for NACE Rev 1 50 2 and 51 1 and 52 7 are not available: therefore this country is not included in 
direct comparisons 
Source Eurostat. SBS database 
I This publication covers the following activities, according to the NACE Rev 1 classification: 
52: Retail trade, except of motor vehicles and motorcycles; repair of personal and household 
goods 
52.1: Retail sale in non­specialised stores; 
52.2: Retail sale of food, beverages and tobacco in specialised stores; 
52.3: Retail sale of pharmaceutical and medical goods, cosmetics and toilet articles; 
52.4: Other retail sale of new goods in specialised stores; 
52.5: Retail sale of second­hand goods in stores; 
52.6: Retail sale not in stores; 
52.7: Repair of personal and household goods. 
Retail trade as a proportion of total distributive trades 
More than half of those employed 
in the distributive trades work in 
retailing 
The retail trade in the EU is estimated 
to have employed about 11.4 million 
people in 1999 (provisional data), 
accounting for more than half of total 
employment in the distributive trades. 
The highest share of employment 
(62%) was in Ireland; most southern 
European Member States also 
showed values above the EU 
average of 51.6% (Figure 1). 
The lowest employment shares 
(41.5% - 45.0%) were recorded in 
Sweden and Denmark. 
In a number of countries the 
percentages of retail enterprises in 
total distributive trades were even 
higher than the retail share of 
employment. 
This was due mainly to the 
characteristics of the retail sector 
itself, which consists of a large 
number of small businesses. 
Ireland was again prominent, with 
67% of all distributive trade 
enterprises operating in retailing. 
The total turnover generated in 
retailing at EU level was estimated at 
EUR 1 600 billion in 1999 — 
equivalent to only 30% of total 
turnover in the distributive trades at 
EU level. 
The gaps between the countries 
observed were not substantial: figures 
ranged from 21% in Belgium to 33% 
in Ireland and the United Kingdom. 
Enterprise characteristics 
Retailing is dominated by small 
firms - Highest enterprise density 
in southern Europe 
With an average size of between 2.2 
and 7.8 persons employed (in Italy 
and Austria respectively), retail 
enterprises are generally smaller than 
businesses in the other main 
distributive trade activities (wholesale 
and motor trade). Conversely, the 
enterprise density, measured by 
numbers of enterprises per 10 000 
inhabitants, is generally higher in 
retailing. 
Figure 2 shows that enterprise density 
tends to decline as average 
enterprise size increases. 
In southern European Member 
States, the retail sector is clearly more 
fragmented than in the other countries 
observed. 
Spain, Italy and Portugal have a high 
density of very small firms (each 
employing not more than 3 persons 
on average). Spain stands out with 
more than 140 retail businesses for 
every 10 000 inhabitants. Austria has 
the largest enterprises and the lowest 
density, at 43 per 10 000 inhabitants. 
The breakdown of enterprises by size 
class (Figure 3) also confirms that the 
retail trade sector is dominated by 
very small businesses (with fewer 
than five persons employed). 
This size class covers 73% of retail 
businesses in Ireland (the lowest 
percentage amongst the countries 
providing data) and as many as 94% 
in Italy. 
The percentage of larger enterprises 
(with 20 or more persons employed) 
is very small in all countries providing 
data. 
Figure 2: Retail trade, enterprise density and average size 
of enterprise, 1998 
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Figure 3: Retail trade, number of enterprises broken down 
by size class, 1998 
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Employment characteristics 
Large enterprises tend to employ 
more than half of the retail 
workforce 
Despite their relative rarity in the 
retail trade, large enterprises (>20 
persons employed) provide a 
substantial proportion of jobs in 
retailing (Figure 4). Of the countries 
providing data, Italy is a clear 
exception to this rule, with only 14% 
of the retail workforce employed by 
large firms. 
Female, part time and self-
employment in retailing 
Table 1, showing Labour Force 
Survey (LFS) data, reveals that more 
than a quarter of the retailing 
workforce in the EU works self-
employed. 
In most countries, self-employment is 
more common in retailing than in 
than in the distributive trades as a 
whole. This reflects the high 
percentage of small retail businesses 
that are run by the proprietor herself 
or himself, without employees. 
Southern European Member States 
show particularly high self-
employment figures in retailing. 
In many countries women account 
for over 60% of the retail workforce; 
in all countries women account for 
higher percentages of the retail 
workforce than of the distributive 
trade workforce as a whole. 
Italy (45.6%) and Greece (46.7%) 
are the only countries where less 
than half of those working in retailing 
are women. 
In all countries observed, higher 
percentages of workers in retailing 
Figure 4: Retail trade, number of persons employed 
broken down by size class, 1998 
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Table 1: Retail trade, proportion of self-employed, females 
and part-time workers in total employment (%), 1999 
EU-15 
Β 
DK 
D 
EL 
E 
F 
IRL 
I 
L 
NL 
A 
Ρ 
FIN 
S 
UK 
IS 
NO 
Self-employment 
Retail 
trade 
27.1 
37.5 
12.2 
14.5 
60.2 
42.7 
21.1 
16.0 
56.9 
20.1 
14.7 
13.9 
45.6 
18.2 
19.9 
11.9 
14.3 
8.5 
Total 
distributive 
trades 
242 
33.5 
13.0 
14.0 
52.9 
35.6 
16.6 
18.2 
54.5 
16.5 
12.8 
13.0 
38.7 
17.2 
16.7 
12.2 
16.9 
8.0 
Female em 
Retail 
trade 
58.5 
57.0 
57.0 
66.8 
46.7 
56.1 
58.4 
60.2 
45.6 
63.4 
60.3 
68.0 
54.1 
65.4 
61.7 
60.5 
62.0 
64.6 
ployment 
Total 
distributive 
trades 
46.2 
47.8 
422 
53.0 
382 
43.8 
43.8 
47.1 
37.5 
46.1 
44,5 
54.7 
41.1 
47.7 
43.9 
49.5 
45.3 
447 
Part-time en 
Retail 
trade 
29.8 
23.3 
34.9 
36.0 
5.1 
10.5 
25.6 
34.3 
10.2 
14.0 
59.3 
32.0 
9.0 
31.9 
40.0 
48.8 
44.3 
47.9 
ployment 
Total 
distributive 
trades 
22.3 
179 
25 1 
27 3 
42 
32 
17.7 
26.0 
85 
11 2 
41 6 
24 7 
72 
19.7 
25.1 
37 5 
33 8 
305 
Source: Eurostat. LFS 
work part-time than in distributive trades as a whole. The lowest percentages 
are found in the Southern European Member States, and the highest in the 
Netherlands (59.3%) and the United Kingdom (48.8%). 
Performance 
Productivity in retailing lower 
than in total distributive trades 
In all countries providing data, 
turnover per person employed and 
apparent labour productivity (value 
added per person employed) in the 
retail trade are lower than the 
averages for total distributive trades. 
This is mainly because the retail 
trade is more labour-intensive (and 
less capital-intensive) and has a 
lower level of process automation 
than the motor and wholesale 
trades. 
Figure 5: Retail trade and total distributive trades, 
turnover per person employed, 1999 
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DK: 1995 data: IRL. NO: 1997 data: L. NL: 1998 data D: data for NACE Rev. 1 50.2, 
51.1 and 52.7 are not available; therefore this country is not included in direct 
comparisons (all data before 1999 in ECU) Source: Eurostat. SBS database 
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Across Europe there are some 
disparities, however. Sweden 
records the highest turnover value 
in the retail trade (Figure 5), at 
EUR 218 000 per person employed 
in 1999, followed by 
Finland (EUR 191 000) and 
France (185 000), while Spain, 
Portugal and the Netherlands show 
values below EUR/ECU 100 000 
per person employed. 
Apparent labour productivity (value 
added per person employed -
Figure 6) ranges from ECU 11 400 
per person employed in Portugal 
(1998 data) to EUR 32 300 in France 
(1999). These values are in general 
below those of the motor and 
wholesale trades. 
Personnel costs are also lower in 
retailing than in the distributive trades 
as a whole, however, as Figure 7 
shows (unit labour costs = personnel 
cost per employee). 
This can be explained partly by the 
fact that salaries in retailing are lower 
than in other distributive trade 
activities, because fewer skills are 
generally required of people working 
in retailing. There also appears to be 
a data-interpretation factor: small 
businesses run by the proprietor 
herself/himself (or by unpaid family 
members) are very common in 
retailing, but the proprietor's income is 
not counted as part of personnel 
costs (which take into account only 
employee costs). 
Countries with low productivity 
generally record low labour costs. 
This applies to Portugal (ECU 8 800 
per employee in 1998) and Spain 
(ECU 10 000 in 1997). The 
Netherlands also record relatively low 
labour costs, but here the figures are 
affected by the high level of part-time 
employment and the resulting lower 
average salary. 
Unlike productivity and labour costs, 
operating rates (share of operating 
result in turnover) are higher in the 
retail trade than in total distributive 
trades in all countries providing 
data. 
The values range from less than 5% 
in Sweden and Norway to 9.9% in 
Italy and 11.2% Spain (Figure 8). 
However, these figures should be 
interpreted cautiously, as the 
operating result in retailing can be 
inflated, because it includes the 
proprietor's income of self-employed 
businesses, which account for an 
important part of the retail trade. 
Figure 6: Retail trade and total distributive trades, 
apparent labour productivity, 1998 
1 000 euro/ECU 
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B, F, A, FIN: 1999 data in euro: E. IRL. NO: 1997 data Source: Eurostat. SBS database 
Figure 7: Retail trade and total distributive trades, 
unit labour costs, 1998 
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Figure 8: Retail trade and total distributive trades, 
gross operating rates, 1998 
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The various retail trade activities 
Figure 9: Retail trade in the EEA by activity (NACE group) 
Number of enterprises, 1998 Number of persons employed, 1999 Turnover, 1999 
Calculated average: data do not include: D. EL. IS; 
Data for Β relate to 1999: data for E relate to 1997 
Source: Eurostat. SBS database and estimates 
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Table 2: Retail trade, main variables by activity (NACE group), 1998 
E11-15 Ι Β I DK D I EL | E | F I IRL L NL * I - I FIN * I UK IS NO 
Number oí enterprises (units) 
52 
521 
52.2 
52.3 
52.4 
52.5 
526 
52.7 
81505 
7 524 
12 686 
5 489 
46 679 
2138 
4 940 
2 049 
31912 
3 537 
4517 
795 
18 320 
1062 
1 678 
1903 
30 33< 
32 94 
24 71/ 
149 95. 
3 26. 
39 21! 
: 555 609 
1 39 390 
: 156 055 
32 366 
262 127 
2 296 
: 46 666 
16 709 
379 951 
32 799 
46 190 
29118 
172 475 
14 069 
68 026 
17 274 
20 653 733462 2 858 
5 795 82 559 257 
2 856 121908 315 
1132 34166 132 
9 502 356 880 1 872 
412 3 240 36 
141 107 911 170 
815 26 798 76 
91 155 
4 '80 
13 005 
3515 
45 050 
2 995 
18 790 
3 520 
34 504 
4 493 
4 732 
1 932 
19 586 
983 
' 596 
1 181 
135 818 
20 602 
30 730 
4 120 
66 732 
503 
6 853 
6 273 
24353 
4533 
' 368 
1 189 
14 079 
775 
399 
1540 
58 647 
7 036 
7 336 
' 026 
34663 
1585 
3 388 
3 610 
216 0O£ 
38 36C 
50 43! 
7 38. 
98 84" 
6 10! 
10 372 
4 49" 
1 670 30 722 
5 885 
2 360 
1 066 
17 525 
576 
1800 
1510 
Number of persons employed (units) 
52 11366 80C 
52.1 
52.2 
52.3 
52.4 
52.5 
52.6 
52.7 
285 503 
84 621 
31923 
21 125 
131972 
3 018 
9 647 
3197 
198 470 
88 360 
16 520 
7 660 
77 880 
1 310 
3110 
3 430 
84195' 
152 46( 
268 95, 
1090 61' 
7 15( 
166 49. 
: 1 466 732 
406 157 
220 611 
86 564 
649 029 
3 610 
70 108 
30 653 
1 506 544 
550 439 
95 668 
145 704 
586 551 
13 633 
85171 
29 378 
132 013 1707 076 17 206 
63 416 416 351 4 852 
9694 211575 1689 
7085 124179 888 
48434 780 768 9 054 
968 4555 58 
895 136 216 456 
1521 33432 209 
661 780 
234 248 
56 578 
38 041 
295 408 
5 627 
24 969 
5 909 
267 576 
67 307 
19 057 
22 857 
146 837 
1 939 
6 979 
2 601 
469 293 
110 215 
57 637 
15 768 
256 831 
1 033 
18 483 
9 326 
113421 
56 708 
3 954 
7 460 
40 834 
713 
1 806 
1946 
179 806 
65 524 
11951 
'0 807 
82 535 
428 
5 103 
3458 
7 742 175 039 
67 607 
8 921 
7 498 
84 553 
765 
: 3 192 
2 503 
Turno»er (millon euro/ECU) 
52 1 598 38/ 
52.1 
52.2 
52.3 
52.4 
52.5 
52.6 
52.7 
47 465 
18 001 
3 556 
3 964 
20145 
231 
1417 
150 
27 322 
13 857 
1479 
1 370 
9 924 
78 
359 
255 
123 38Í 
12 50. 
32 97! 
11167! 
50! 
30 891 
130 491 
50134 
17 062 
10 584 
48128 
: 155 
3 583 
: 844 
278 878 
141 869 
11453 
25 840 
83 699 
1 711 
12 683 
1 624 
13 340 205434 3 028 
6864 69 949 1127 
842 15122 235 
755 20 549 284 
4 644 89 577 1313 
47 235 4 
133 8447 55 
54 1 556 10 
68 005 
20 545 
4 778 
5 673 
31812 
252 
2651 
341 
34 997 
9 730 
3 022 
3 080 
17 557 
125 
' 369 
113 
44 242 
11 366 
3 642 
1 894 
26 378 
38 
731 
193 
21701 
12619 
823 
1 378 
6 368 
52 
334 
127 
39199 
16 222 
3430 
3 179 
14 475 
91 
' 384 
418 
350 46Í 
162 371 
21491 
12 832 
131 897 
3 173 
17 09! 
1 60S 
24198 
11 180 
1241 
1074 
10 094 
43 
425 
139 
■ H H Value added at tactor cost (milton euro/t CU) 
52 
52.1 
52.2 
52.3 
524 
52.5 
52.6 
52.7 
52 
52.1 
52.2 
523 
52.4 
52.5 
52.6 
52.7 
7 392 
2 542 
630 
763 
3164 
36 
203 
54 
3171 
706 
362 
413 
1523 
24 
118 
27 
4 990 
1871 
327 
292 
2 329 
20 
55 
% 
1 619 
463 
139 
'1 
850 
13 
23 
45 
23 579 
6 565 
3159 
2469 
10115 
55 
811 
404 
12 877 
: 2611 
2176 
1664 
5625 
36 
563 
203 
48 711 
17 766 
2 685 
5 293 
18 772 
370 
2 997 
728 
2 419 32162 518 
1118 9 370 131 
167 3421 56 
173 3145 38 
894 13795 274 
13 72 1 
29 1849 10 
25 511 6 
Gross operating surplus (millón euro/ECU) 
15 354 
5 253 
• MS 
2 785 
:453 
158 
481 
205 
19416 212 
3 625 42 
2 804 25 
2135 19 
8934 119 
50 1 
1489 5 
379 2 
13079 
949 
• 114 
6 545 
55 
61S 
146 
5 661 
494 
521 
2 912 
50 
427 
86 
7 068 
1 450 
595 
782 
3 921 
39 
225 
56 
2 111 
261 
294 
319 
' 113 
21 
81 
22 
4 792 
991 
369 
439 
2 868 
9 
55 
61 
2 073 
4­5 
157 
226 
ι ; ­s 
2 
31 
25 
3 600 
1 809 
152 
304 
1221 
12 
53 
50 
1 356 
617 
59 
145 
473 
7 
21 
25 
6 483 
2 246 
MI 
456 
2 95C 
15 
ΣΟ­
Ι 60 
' 586 
43' 
157 
78 
817 
1C 
41 
52 
59 181 
26 61! 
3 754 
1 94 
22 023 
69! 
3 72E 
426 
24 98C 
11 68! 
ι 9'2 
75« 
7 654 
526 
2 141 
toe 
4 098 
1502 
: 172 
209 
2 105 
12 
: 50 
49 
1106 
456 
41 
45 
532 
: 5 
: 11 
: 15 
Personnel costs (miion euro/ECU) 
52 
52.1 
52.2 
52.3 
52.4 
52.5 
52.6 
52.7 
4 220 
1836 
269 
350 
1642 
12 
85 
27 
3 371 
1403 
■88 
22' 
1469 
7 
32 
52 
10 702 
3 954 
983 
806 
4490 
19 
249 
201 
33 357 
12 513 
• 666 
3 508 
13 319 
212 
' 616 
523 
12 746 305 
5745 90 
616 32 
1010 19 
4 861 156 
22 0 
360 5 
132 4 
7 418 
45; 
593 
3 733 
15 
'93 
60 
4 957 
' I M 
301 
46: 
2 605 
18 
145 
:4 
2 7 - 9 
576 
212 
2"4 
1650 
7 
25 
26 
2 244 
1 '92 
S3 
'59 
"49 
5 
32 
25 
4 897 
' Hi 
292 
378 
2 133 
5 
'66 
'oe 
34 201 
14 93C 
' 34, 
ï in 
14 168 
159 
1 53E 
311 
2 992 
1045 
131 
164 
1573 
: 6 
: 39 
33 
Number of persons employed and turnover: 1999 data except for: IRL NO (1997). L. NL (1998 for number of persons employed). IS (1995) 
B, F, A. FIN: all data 1999; E: all data 1997 except for number of persons employed and turnover; IRL, NO: all data 1997; IS: all data 1995. 
Source: Eurostat, SBS database 
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Figure 9 gives an overall picture of 
activities in retailing (NACE groups) 
in the EEA (calculated average). 
There are two activities that clearly 
dominate employment and turnover 
in retail trade: 
'Retail sale in non­specialised 
stores' (NACE Rev.1 52.1), 
consisting mainly of sales in 
supermarkets, and 'other retail sale 
of new goods in specialised stores' 
(NACE Rev.1 52.4), which 
comprises stores selling various 
categories of non­food goods. 
These two together account for 75% 
of employment and 81% of turnover. 
Nearly half of all businesses in the 
retail trade are specialised stores 
selling new goods, and only 11% 
are non­specialised stores (NACE 
Rev.1 52.1). 
'Retail sale of food, beverages and 
tobacco in specialised stores' 
(NACE Rev.1 52.2) comprises many 
small stores with relatively few 
people employed. On the average 
(calculated) these account for 19% 
of enterprises. 10% of employment 
and 7% for turnover in the retail 
trade. 
Only 5% of retailers (calculated 
average) are engaged in 'retail sale 
of pharmaceutical and medical 
goods, cosmetic and toilet articles' 
(NACE Rev.1 52.3); employment 
and turnover 
stand at 7%. 
'Retail sale 
in this branch each 
not in stores' 
(NACE Rev.1 52.6: mail­order 
houses, stands and markets, etc.) 
accounts for an appreciable 
percentage of retailers (11%), but 
the figures for employment and 
turnover are only 5% and 4% 
respectively. 
The two remaining activities, 'retail 
sale of second­hand goods in 
stores' (NACE Rev.1 52.5) and 
'repair of personal and household 
goods' (NACE Rev.1 52.7) show 
very low figures for all three 
variables. 
Table 2 and Table 3 provide an 
overview of the main variables and 
performance indicators in the retail 
trade at NACE group level for the 
countries in the EEA providing data. 
Table 3: Retail trade, main indicators by activity (NACE group), 1998 
EU-1S | Β | : | t | F | iRL | \. UK is | NC 
52 
5 2 ' 
52 2 
52 3 
52 4 
52 5 
52 6 
52 7 
52 
52 1 
52 2 
52 3 
52 4 
52 5 
52 5 
5 2 " 
52 
5 2 ! 
52 2 
52 2 
52 4 
52 6 
52 6 
52 7 
52 
5 2 ' 
52 2 
52 3 
52 4 
52 5 
52 5 
52 7 
52 
5 2 ' 
52 2 
52 3 
52 4 
52 5 
52 5 
5 2 " 
Number of enterprises per 10 000 inhabitants (unte) 
52 
52.1 
52.2 
52.3 
52.4 
525 
52.6 
52.7 
79 7 
74 
12.4 
54 
45 7 
2.1 
48 
20 
5C2 
57 
87 
1.5 
34 5 
20 
22 
36 
37 
4.0 
3.0 
183 
04 
4.8 
141.3 
10.0 
39 7 
8.2 
66.7 
0.6 
11.9 
4.2 
63 2 56 4 127 4 66 6 58 0 
5.5 15.8 14.3 6.0 2.7 
7.7 7.8 212 7 3 8.3 
4 8 3.1 5 9 31 2 3 
28.7 260 62 0 436 287 
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^ ESSENTIAL INFORMATION - METHODOLOGICAL NOTES 
Database 
This issue of Statistics in Focus (SiF) 
is based on structural business 
statistics collected under the terms of 
Council Regulation (EC, EURATOM) 
No 58/97 of 20 December 1996. The 
reference data are stored in 
Eurostat's reference database New 
Cronos (Theme 4 - domain SBS -
collection enterpr: annual enterprise 
statistics - dft file enter and prelim). 
The figures presented reflect the 
situation of the database as of 5 
September 2001. 1999 data are 
provisional except for Belgium, 
France, Austria and Finland. 
It also presents data on employment 
taken from the LFS (Labour Force 
Survey). These data are collected in 
accordance with Council Regulation 
No 577/98, adopted in 1998, which 
replaced the previous Regulation in 
order to take account of new 
statistical requirements. The 
methodological basis and the 
contents of this new series of surveys 
are described in the publication 
Labour Force Survey - Methods and 
Definitions - 1998 edition. 
Data on population used to calculate 
ratios are taken from Eurostat's 
aux_ind database. 
No data are available for those 
countries or EU aggregates that are 
not shown in the graphs or tables. 
Statistical classification 
The data were collected mainly on the 
basis of the Statistical Classification of 
Economic Activities in the European 
Community (NACE Rev.1). This SiF 
deals with NACE Division 52 (Retail 
trade, except of motor vehicles and 
motorcycles; repair of personal and 
household goods) groups: 
52.1: Retail sale in non-specialised 
stores; 
52.2: Retail sale of food, beverages 
and tobacco in specialised stores; 
52.3: Retail sale of pharmaceutical 
and medical goods, cosmetics and 
toilet articles; 
52.4: Other retail sale of new goods in 
specialised stores; 
52.5: Retail sale of second-hand 
goods in stores; 
52.6: Retail sale not in stores; 
52.7: Repair of personal and 
household goods. 
Variables 
Number of enterprises 
A count of the number of enterprises 
registered to the population 
concerned in the business register, 
corrected for errors, particularly frame 
errors. Dormant units are excluded. 
Number of persons employed 
The total number of persons who 
work in the observation unit 
(employees receiving remuneration, 
working proprietors and unpaid family 
workers) as well as outside working 
persons who belong to the unit and 
are paid by it. It includes all persons 
who are on the payroll of the 
enterprise, whether they are 
temporarily absent (excluding long-
term absences), part-time, seasonal 
or home workers, apprentices etc. 
The number of persons employed 
excludes manpower supplied to the 
unit by other enterprises and persons 
carrying out repair and maintenance 
work in the enquiry unit on behalf of 
other enterprises. 
Turnover 
Turnover comprises the totals 
invoiced by the observation unit 
during the reference period, which 
corresponds to market sales of goods 
or services supplied to third parties. It 
includes all duties and taxes on the 
goods and services invoiced by the 
unit, with the exception of the VAT 
invoiced by the unit vis-à-vis its 
customers and other similar 
deductible taxes directly linked to 
turnover. 
Value added at factor cost 
Value added at factor cost is the 
gross income from operating activities 
after adjusting for operating subsidies 
and indirect taxes. 
Personnel costs 
Personnel costs are defined as the 
total remuneration, in cash or in kind, 
payable by an employer to an 
employee in return for work done by 
the latter during the reference period. 
Personnel costs also include taxes 
and employees' social-security 
contributions retained by the unit as 
well as employers' compulsory and 
voluntary social contributions. 
Gross operating surplus 
Gross operating surplus is the surplus 
generated by operating activities after 
the labour factor input has been 
recompensed. It can be calculated 
from the value added at factor cost 
less the personnel costs. It is the 
balance available to the unit which 
allows it to recompense the providers 
of own funds and debt, to pay taxes 
and eventually to finance all or a part 
of its investment. 
The above SBS variables are laid 
down in Commission Regulation (EC) 
No 2700/98 of 17 December 1998. 
Apparent labour productivity 
Apparent labour productivity is 
defined as value added per person 
employed. 
Unit labour cost 
Unit labour cost is defined as 
personnel costs per employee. 
Gross operating rate 
Gross operating rate is defined as 
gross operating surplus/ turnover. 
More info on business statistics 
methodology: 
http://europa.eu.int/comm/eurostat/ra 
mon/ 
or 
http://forum.europa.eu.int/Public/irc/ds 
is/bmethods/info/data/new/main en.ht 
m! 
The above-mentioned regulations and 
statistical classification can be 
downloaded under 'legal texts'. 
S3 
eurostat 
■ 40/2001 — Theme 4 — Statistics in focus 
Further information: 
> Databases 
New Cronos, Theme 4 Domain SBS; Theme 2 
Domain AUX IND; Theme 3 Domain LFS 
To obtain information or to order publications, databases and special sets of data, please contact the Data Shop network: 
B E L G I Q U B B E L G I Ë 
Eurostat Data Shop 
Bruxelles/Bnissel 
Planistat Belgique 
Rue du Commerce 124 
Hafidetsstraat124 
B-1000 BRUXELLES / BRUSSEL 
Τ« (32-2)234 67 50 
Fai (32-2) 234 67 51 
Ε-maa: d9tasnorj@pi¿ns!a( c« 
URL hepj/wwwdatasreporpl 
ITALIA - Milano 
ISTAT 
Ufficio Regionale per la Lombardia 
Eurostat Data Shop 
Via Fieno 3 
1-20123 MILANO 
Tel (39)02 806132 460 
Fax (39) 02 80 61 32 304 
E-mail: mileuro@rjn rt 
SUOMI /F INLAND 
STATISTICS FINLAND 
Eurostat Data Shop Helsinki 
Tilastokirjasta 
PL2B 
FIN-00022 Tilastokeskus 
Tyópaiakalij 13 B, 2 Kerros, Helsinki 
Ρ (358-9)17 3422 21 
F (358-9) 17 3» 22 79 
Sahkopost datashop@s« li 
URL r^J/iMw.HaskAeskus.MUkk;dal3snQp/ 
DANMARK DEUTSCHLAND ESPANA FRANCE ITALIA - Roma 
DANMARKS STATISTIK 
Bibliotek og Information 
Eurostat Data Shop 
Sejrøgade 11 
DK-210O KØBENHAVN 0 
TU (45)3917 30 30 
Fax (45) 3917 30 03 
E-mail ¡»bedst* 
Internet hop-//*wwdsti**4*ofc* 
LUXEMBOURG 
Eurosta! Data Shop Luxembourg 
BP 453 
L-2014 LUXEMBOURG 
4 rue Alphonse Weicker 
L-2721 LUXEMBOURG 
Tel.(352)43 35-2251 
Fax (352) 43 35-22221 
E-mail: dsluxgeuiOstatdatashop lu 
URL http //www datashop org/ 
SVERIGE 
STATISTICS SWEDEN 
Informabon service 
Eurostat Data Shop 
Karlavägen 100-Box 24 300 
S-104 51 STOCKHOLM 
Tfn (46-8) 50 69 48 01 
Fax (46-8) 50 69 48 99 
Ε-post infoservicegscb se 
Internet:http//www scb se/info/datasho 
p/eudatashop asp 
STATISTISCHES BUNDESAMT 
Eurostat Data Shop Berlin 
Otto-Braun-StralJe 70-72 
(Eingang Karl-Marx-AJIee) 
0-10178 BERLIN 
Tel. (49)1888 644 94 27/28 
Fax (49) 1888-644 94 30 
Ε-Mau datasnopgdestatis de 
URL http iwww eu-datashop de 
INE Eurostat Data Shop 
Paseo de la Castellana. 183 
Oficina 009 
Entrada por Estébanez Calderón 
E-28046 MADRID 
Tel (34) 91 583 91 67 
Fax (34) 91 579 71 20 
E-maü: datashop eurostat@ine es 
URL http Mrww datashop org/ 
INSEE Info Service 
Eurostat Data Shop 
195 rue de Bercy 
Tour Gamma A 
F-75582 PARIS CEDEX 12 
Tèi. (33) 15317 88 44 
Fax (33) 153 17 88 22 
E-mail: datashop@msee fr 
ISTAT 
Centro di Informazione Statìstica 
Sede di Roma. Eurostat Data Shop 
Via Cesare Balbo 1 la 
1-00184 ROMA 
Tel (39) 06 46 73 31 02/06 
Fax (39) 06 46 73 31 01/07 
E-maü rjpdüffjistat it 
NEDERLAND NORGE PORTUGAL 
STATISTICS NETHERLANDS 
Eurostat Data Shop-Voorburg 
Postbus 4000 
2270 JM VOORBURG 
Nederland 
Tel (31-70)337 49 00 
Fax (31-70) 337 59 84 
E-mail: datashop@cbs ni 
Statistics Norway 
Library and Information Centre 
Eurostat Data Shop 
Kongens gate 6 
Boks 8131 Dep. 
N-0O33 OSLO 
Tel (47)21 09*5 42/43 
Fa» (47) 21 094504 
E-mail Dateshop@ssb ^ 
Eurostat Data Shop Lisboa 
INE. Servi co de Difusão 
Av Anton» Jose de Almeida 2 
P-10OO-043 LISBOA 
Tel.(351)21842 61 00 
Fax (351) 21842 63 64 
E-mail data shop@ine pt 
SCHWEIZ/SUISSE/SVIZZERA 
Statistisches Amt des Kantons 
Zürich. Eurostat Data Shop 
Bleicherweg5 
CH-8090 Zürich 
Tel. (41-1) 225 12 12 
Fax (41-1) 22512 99 
E-mail datashop@stabstik zh ch 
Internet http://www.zh ch/stabstk 
UNITED KINGDOM UNITED KINGDOM UNITED STATES OF AMERICA 
Eurostat Data Shop 
Enquiries & advice and 
publications 
Office for National Statistics 
Customers & Electronic Services Unit 
1 Drummond Gate -B1/05 
LONDON SW1V2QQ 
United Kingdom 
Tel (44-20)75 3356 76 
Fax (44-1633) 81 27 62 
E-mail eurostat ostashop@ons gov uk 
Eurostat Data Shop 
Electronic Data Extractions. 
Enquiries & advice - R.CADE 
1L Mountjoy Research Centre 
University of Durham 
DURHAM DH1 3SW 
United Kingdom 
Tel (44-191)374 73 50 
Fax (44-191) 384 4971 
E-mail r-cadeflduracuk 
Internet Ittp/Zwww-rrade dur ac L* 
HAVER ANALYTICS 
Eurostat Data Shop 
60 East 42nd Street 
Su»» 331« 
NEW YORK, NY 10165 
USA 
Tel. (1-212) 986 93 00 
Fax (1-212) 986 69 81 
E-mail: eurodata@haver com 
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